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We care about contributing to the community...
...and creating a diverse and inclusive company culture for our people, customers and partners. All our colleagues are committed to ‘Making a difference’ in line with 
our core ESG strategy.

We work to support...
...the communities which we work in and make a difference to the industries in which we operate. 

We have a zero-tolerance...
...approach to modern slavery and we are committed to acting ethically and with integrity in all our business dealings. 

We want to promote sustainable products...
...and technologies so that we can make a difference to how we are impacting our environment. 

We pro-actively seek supplier relationships...
 ...with those who equally share our passion for contributing to the community and creating diversity and inclusivity within their own cultures and supply chains. 

We encourage our suppliers and partners...
...to drive their own CSR efforts in line with their principles.

We believe strongly in collaborating...
...with our supply chain, so we invite them to share our ambition to erase inequalities in the workplace and to produce products in a more sustainable way.

At Victorian Plumbing...

If you wish to register your interest in becoming a supplier to Victorian Plumbing, please email us and include details on how your 
business is Community-Minded and support CSR to procurement@victorianplumbing.co.uk.



1. SUPPLIER CODE OF CONDUCT

Governance
As a supplier to Victorian Plumbing you understand and confirm that you: 

Will act with integrity in your dealings with Victorian Plumbing and comply with the   
laws and regulations of the applicable countries in which you operate, as well as all international 
laws, regulations and industry practices related to any business you conduct.

Will have in place and maintain appropriate technical and organisational measures to ensure 
IT and data security where applicable, to ensure services are delivered with as little disruption 
as possible and that all appropriate data protection legislation is adhered to, including but not 
limited to the Data Protection Act 2018 and the General Data Protection Regulation (Regulation 
(EU) 2016/679).

Support the protection of human rights and will provide a healthy and safe work environment 
for employees, any party you conduct business with and the communities where you operate. 

Will not make public communications on Victorian Plumbing’s behalf including but not limited 
to marketing materials, press releases, or media interviews that include reference to Victorian 
Plumbing or the work you are doing with Victorian Plumbing, without prior written consent.

Will not act in a way which intentionally or negligently harms the reputation of Victorian Plumbing, 
this includes good governance such as processes and policies on the usage of social media by 
your employees.

Ethical Practices and Social Responsibility 
As a supplier to Victorian Plumbing you understand and confirm that you:

Will promote fair and ethical practices within the workplace, provide safe working conditions 
within your supply chain, will treat all people with respect and dignity. 

Will adopt and have in place measures to ensure you do not support the exploitation of children 
or adults including but not limited to forced, compulsory labour or human trafficking. 

Will act in a manner supporting the prevention and elimination of employment discrimination 
and harassment of all people, regardless of; age, disability, gender reassignment, marriage and 
civil partnership, pregnancy and maternity, race, religion or belief, sex and sexual orientation. 

Will adopt a zero-tolerance approach to any form of corruption or bribery, in line with applicable 
laws. 

Value diversity and inclusivity within your workplace and supply chain by promoting through 
your processes, policies and supplier engagement. 

Take the physical, mental and financial wellbeing of your employees into consideration, as part 
of your standard business practices. 

Will promote environmental sustainability in the strategy of your business, raising awareness and 
providing training where needed. 

Encourage the implementation and use of sustainable initiatives, practices and tools to reduce 
your consumption of energy, improve recycling and reduce your carbon footprint.

This Supplier Code of Conduct sets out Victorian Plumbing’s expectations of all its suppliers. 
Please review the below information and ensure you comply with it. These are the minimum standards which Victorian Plumbing expects its suppliers to operate to.
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